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Managing  
Windows-Based Kiosks

BUSINESS CHALLENGES:
As businesses expand globally and adopt remote operations, managing a network of kiosks becomes 
challenging. Remote management can lead to higher costs, time delays, and vulnerabilities due to in-person 
maintenance. Kiosks—vital for self-service functions like ATMs and check-ins—must be efficiently managed 
to ensure uptime and security. Organizations need a streamlined solution to manage these assets cost-
effectively while minimizing downtime.

SOLUTION OVERVIEW:
Managing widespread assets like kiosks is crucial as businesses grow and remote operations become more 
common. Remote device management can be costly and time-consuming, leaving devices vulnerable to 
various risks. With the increasing use of kiosks for self-service applications—ranging from ATMs to airport 
check-ins—efficient management of these devices is essential.

Zones leverages ManageEngine Endpoint Central for seamless remote device management. This platform 
supports various operating systems and provides centralized control for deploying and securing kiosks. 
Available both on-premises and in the cloud, Endpoint Central simplifies tasks from OS imaging to 
mobile device management. It enhances security while reducing management overhead by centralizing 
configurations, allowing swift device replacement or rebuilding without needing on-site experts.

DEMO OVERVIEW: 
The demo illustrates how ManageEngine’s 
Endpoint Central makes managing  
kiosk devices easier. It shows the manual 
conversion of a Windows machine into  
a kiosk, followed by an automated  
process using Endpoint Central. The  
video offers a step-by-step guide on 
 device replacement and rebuilding  
without needing an on-site expert. 

Contact your Zones Account Executive 
to learn more or request a demo.

Zones offer a streamlined solution to simplify Kiosk 
Management and improve device security.


